
14-in-1 USB C Quadruple-Display Docking Station
with HDMI, Ethernet, SD/TF Card Reader, MIC/Audio & Power Delivery 3.0

Model:  UCN3524-1

DP

3.5mm MICROPHONE

3.5mm HEADPHONE

DP

DP

14-in-1 USB

1 X USB C to A Cable
1 X USB C to C Cable

1 X User Manual

Using Type - C

Up to 1920 x1080@60Hz

Up to 1920 x1080@60Hz Up to 1920 x1080@60Hz

Up to 1920 x1080@60Hz Up to 1920 x1080@60Hz

Up to 1920 x1080@60Hz Up to 1920 x1080@60Hz Up to 1920 x1080@60Hz Up to 1920x1080@60Hz Up to 3840x2160@30Hz Up to 1920 x1080@60Hz

Up to 1920x1080@60Hz Up to 3840x2160@30Hz Up to 1920 x1080@60HzUp to 1920x1080@60Hz Up to 1920x1080@60Hz Up to 1920 x1080@60Hz

Using USB A Using USB A

Up to 1920 x1080@60Hz Up to 1920 x1080@60Hz

NOTE:

1. Since the current output of the new Macbook is about 1.5A, when the 
load exceeds 1.5A, the computer will start the self-protection function, and 
it will prompt: USB power consumption is high, disable it, unplug the 
converter (and turn off the disable icon or Reboot) and plug it in again. 
2. Please plug in the Laptop's power adapter to the USB-C Power Delivery 
port before using. To prevent data loss, do not disconnect the charger 
during use.
3. When connecting an external hard drive or multiple devices to this port 
replicator you may see "USB Power Consumption is too high"and your 
USB-C Port Replicator may cease working. This is normal self-protection 
activity for when USB connections exceed 1A of power. You'd better use 
the original charger directly to connect the laptop to charge.
4. If the docking station cannot be used after the laptop system is updated, 
please visit www.intel.com/ to update the USB driver and intel graphics 
card.
5. Please ensure you have downloaded the DisplayLink driver for more 
video output. 
6. Some of the models of Mac OS with different monitors could be causing 
different resolutions from a single 4K to multi 1080@30Hz.
7. Connect to the network. When the product is used on the Mac book 
series devices, the Mac book needs to be set up in the following steps: 
System Preferences→Network→Click "+" to create a new service→Select 
USB 10/100/1000 LAN→Create→Application (click the application to 
display USB 10 /100/1000 LAN green, successfully connected), the Mac 
book accessed through the wired Internet at this time.
8. HDMI 2 has No signal when connecting with USB 3.0 to the host PC but 
HDMI 1 and DP only.
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Option 2

Option 1

Option 2

PS:Option 2 is an option for the Intel Graphics setting only. 

TF

1.Plug in laptop charger to the USB C PD port on the product.
2.Using the included C to C or C to A cable to connect the PC
   Host port to your laptop.
3.Plug in your external peripheral to the product.

Please go to 
 

to download /update the driver before using the product.
https://www.synaptics.com/products/displaylink-graphics/downloads

https://www.synaptics.com/products/displaylink-graphics/downloads

https://www.synaptics.com/products/displaylink-graphics/downloads https://www.synaptics.com/products/displaylink-graphics/downloads

https://www.synaptics.com/products/displaylink-graphics/downloads

Windows Driver Downloads Mac OS Driver Downloads

https://www.synaptics.com/products/displaylink-graphics/downloads

Hiearcool 12 in 1 USB C Quadruple Display 
docking station for MacOS and Windows with 
Dual HDMI& 1VGA


